JOB DESCRIPTION
JOB TITLE:

        

Visitor Admissions Assistant (School Holidays)
[Monday to Friday during school holidays-except for Bank Holidays & Christmas.]                         
EMPLOYER:



Acorn Venture Association

WORKPLACE:


Acorn Farm 






Depot Road






Kirkby






L33 3AR

ACCOUNTABLE TO:

Deputy Manager
MAIN AREAS OF RESPONSIBILITY: -
The post holder will be responsible for selling tickets for admission and other activities to visitors to the Farm. They will also sell bags of animal feed and provide general information about Acorn Farm.
DUTIES:

1. To take admission fees from visitors to the farm and issue admission stickers.
2. To sell and issue tickets for the small animal petting area 

3. To sell and issue tickets for the horse rides 

4. To sell bags of animal feed 
5. To issue a till receipt to the customer with every sale.
6. To explain Acorn Farm policies to visitors regarding charging and restrictions on the various activities 

7. To cash up the till at the end of the day and to reconcile cash taken with the till receipt.
8. To bag-up animal feed when needed.

9. To provide general information to visitors to the farm.

10. To treat visitors at all times in a polite and courteous manner.

11. To keep the admissions kiosk and surrounding area clean and tidy.

12. To ensure that the kiosk is never left unattended.
13. Any other duties which may reasonably be delegated by your manager.

The successful candidate will need to have excellent communication and customer service skills.
TERMS AND CONDITIONS: -
Pay

£12.85 per hour
Hours
9.45 am – 4.15 pm.  Monday to Friday during school holidays

27th – 30th May


23rd July – 29th August


27th – 31st October

Holidays      6 days per annum     
Mobile phones should be switched to silent during working hours and should only be used in an emergency.

Apr 24

